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CIOs in industries like insurance, real estate, and legal services should prioritise implementing a robust 
data management structure for several compelling reasons: 

Data Privacy and Compliance
In these industries, regulations governing data privacy and security are stringent. A well-structured data
management system ensures that sensitive customer and client data is handled in compliance with laws
like GDPR or HIPAA. Failure to comply can result in severe legal and financial consequences.

Risk Mitigation
Insurance, real estate, and legal services are inherently risk-prone fields. Effective data management 
allows CIOs to establish data redundancy, backup, and disaster recovery mechanisms. This ensures
business continuity and minimises risks associated with data loss, ensuring that critical information is
always available.

Enhanced Customer Service
In insurance and real estate, providing excellent customer service is paramount. A robust data
management structure facilitates quick access to customer information, enabling CIOs to implement
efficient customer relationship management (CRM) systems. Legal firms can also benefit by accessing
case histories and client information swiftly, improving client interactions and satisfaction.

Efficient Operations and Cost Reduction
Well-managed data enables streamlined internal operations. CIOs can implement data management
practices that reduce data silos and duplicate data, optimising resource allocation and reducing 
operational costs. Legal firms, for example, can organise case-related data for more efficient case 
management and billing.

Data-Driven Decision-Making
In these industries, making informed decisions is essential. A robust data management structure ensures
the availability of accurate and up-to-date data. CIOs can harness this data for analytics and reporting,
enabling data-driven decision-making. Insurance companies can use data to assess risk accurately, real
estate firms can make strategic investment decisions, and legal services can evaluate cost outcomes and
optimise strategies.  

A robust data management infrastructure is not only necessary, but also highly advantageous for CIOs in
insurance, real estate, and legal services. It ensures compliance, mitigates risks, enhances customer service,
optimises operations, and enables data-driven decision-making, ultimately contributing to the long-term
success and competitiveness of organisations in these sectors.

About TouchstoneBI

TouchstoneBI are focused on transforming data into insight.

Using our extensive experience to deploy best-in-class BI 
solutions, like TimeXtender, in an innovative and creative way to 
ensure clients realise real business benefits. 

We work with our clients from data discovery to visualisation
ensuring they measure what matters and their most important 
KPIs are visible anywhere, anytime, and on any device.

Visit www.touchstonebi.co.uk  

About TimeXtender

TimeXtender is a holistic, metadata-driven solution for data
integration. TimeXtender provides all the features you need to
build a future-proof infrastructure for ingesting, transforming,
modelling, and delivering clean, reliable data in the fastest,
most efficient way possible. 

By unifying each data layer of the data stack, TimeXtender
empowers you to build data solutions 10x faster while 
reducing costs by 70-80%. 

Visit www.timextender.com  
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